28380511 : Health Care Voucher Balance Enquiry Hotline

Steps to Enquire Voucher Balance:

) Select Lanquage
Step 1 1 Cantonese, 2 English, 3 Putonghua
y
. Main Menu
Step 2: Press 1 to continue
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Select Voucher Recipient Identification Document Type
Step 3: Press 1 for HKID Card,

Press 2 for Certificate of Exemption

|

!

Voucher Recipient HKID Card
Enter HKID last 7 digits
Press 1 to confirm
Select HKID prefix
Enter date of birth (DDMMYYYY)

Voucher Recipient Certificate of Exemption
Enter HKID last 7 digits

Press 1 to confirm
Select HKID prefix
Select information type: 1 Date of birth, 2 Age on registration date

Step 4: Press 1 to confirm

Eor Date of birth
Enter date of birth (DDMMYYYY) Enter age, press #
Press 1 to confirm Press 1 to confirm

:

Step 5:

Voucher balance information will be prompted
To repeat, press 1
To enquire other information, press 2
To terminate the call, press *

y

Other Information
To enquire your balance in your account, press 1
To enquire optometry quota, press 2
To enquire the voucher account on the coming year, press 3
To enquire the voucher balance in spouse account, press 4
(if having spouse account)
To enquire the Reward, press 5
To terminate the call, press *

Enter registration date (DDMMYYYY)
Press 1 to confirm
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